EDNA MITRE
Long Beach, Ca. | 562-259-4508 | mitreedna@gmail.com | www.linkedin.com/in/ednamitre| https://www.ednamitre.com/ 

EDUCATION
California State University, Long Beach (CSULB)                                                                                                                     Senior Exp. Graduation December 
Bachelor of Science in Business Administration; Concentration: Management Information Systems 

TECHNICAL SKILLS
· Data and Analytics: Microsoft Office Excel, Word, Windows 10, JBuilder, VScode
· Programming/Tools: Database Systems (mySQL), ERD, Agile Methodology, SCRUM Methodology, Wireshark, python, java

EXPERIENCE
Lead server, Grand Catering Services, Inc. | Long Beach, CA                                                                                                    December 2024 -Present  
· Trained and onboarded 10+ new servers on event management software, service protocols, and crisis resolution, optimizing training and reducing onboarding time by 30%.
· Organized and delegated weekly staff schedules for a 10 member service team assigning roles based on experience and event size and Collaborated closely with 2 chefs every event and upper management to solve problems like delayed vendor deliveries to keep timelines on track while maintaining operational standards.

Clerk & Customer Service Assistant, Dovetail Furniture |Los Angeles, CA| Microsoft 365                                          January 2024-June 2024                 
· Coordinated and tracked 30+ weekly client furniture pickups using Microsoft 365 and Excel improving scheduling accuracy and achieving a 95% on time delivery rate.
· Processed invoices and supporting documentation for the accounting department, ensuring accuracy, completeness, and compliance with internal recordkeeping standards

        Extern, TruBridge Healthcare Data Analytics | Los Angeles, CA                                                                               Sep 2025 – Nov 2025
· Conducted exploratory data analysis on publicly available healthcare datasets, examining infection trends through variables like case counts, demographics, and time patterns to uncover meaningful insights.
· Leveraged AI tools such as ChatGPT and Claude to guide data discovery, generate research prompts, and support the creation of visualizations, dashboards, and reports on infection related public health trends.
· Produced synthesis reports and presentations covering key areas including infection trends, data limitations, population insights, public health implications, and recommendations for stakeholder action.

RELEVANT COURSEWORK / PROJECTS 
         System Analysis & Design “BarBuddy” | UML Modeling, CRUD Matrix, Justinmind| Click Project                                               October 2024
· Co led a team to create "BarBuddy”, a reservation based nightlife app, applying SDLC and UML modeling to streamline the booking process and refine user flow efficiency by 30% through optimized interface.
· Developed use case diagrams, system sequence diagrams, and CRUD matrices to define user interactions and data flows, enhancing system clarity and documentation accuracy.

         Database Management Information System | PL/SQL, Agile, SCRUM Methodologies, jbuilder, | Click Project               May 2024
·  Designed and implemented a hotel management database system using PL/ Oracle SQL to arrange reservations and automated payments securing query performance and data retrieval effectible allowing real time CRUD operations.

        Enterprise Security and Risk Analysis HEWLETT-PACKARD | MITRE ATT&CK, SIEM,HTTPS/Wireshark | Click Project    May 2024
· Conducted a cybersecurity assessment using risk analysis, audit log evaluation, threat modeling (STRIDE) to identify vulnerabilities and implement compliance with NIST CSF and CIS Controls.

CERTIFICATIONS/INVOLVEMENT
          Certificate: Business Professional Work Place Readiness (CSULB), Google Cybersecurity Professional, Certificate CompTIA Security+                                                                         .       (SY0-701) (In Progress), Dean’s honors list (CSULB, Spring 2025).  
Member, Corporate Mentoring Program, Student Center Professional Development | CSULB                             September 2025-Present

        Academic Support, member, Association of Information Systems Club | CSULB                                                       March 2022 – Present
· Worked alongside the AIS academic support team to teach technical workshops on IS courses fundamentals, helping 6 peers strengthen their understanding on course work and use of skills in practical class projects.

